The
SPACECONNECTION, inc.

When it comes to Innovation, Experience and Reliability. ..
The SPACECONNECTION is The Industry Pacesetter ™

Dear Customers and Colleagues:

For eight years, | have been fortunate to be a part of the legacy and vision of The
SPACECONNECTION under the stellar leadership of Bob Patterson and his successor Mike
Antonovich. During my tenure as Senior Vice President, my perspective was focused on sales,
operations, and tactical decisions. Now, as President & CEO, my vision has a broader scope which
involves developing a corporate strategic plan, reporting to the Board of Directors, and most
importantly, providing you, our valued customer with exceptional service.

As you know, there has never been a more exciting and challenging time for space segment service
providers and customers. Over the years we’ve watched the industry and technology soar to great
heights. I'm pleased to say that The SPACECONNECTION continues to flourish, by acquiring and
providing an array of satellite capacity in high demand for your global content distribution. And, with
over 100 years of combined industry experience, The SPACECONNECTION team will continue to
employ our knowledge and respected reputation to your benefit.

As with any successful organization there’s always room for improvement. Therefore, | am
interested in your feedback as The SPACECONNECTION continues to grow and serve you under
my direction.

In closing, I'd like to express my deepest appreciation for trusting The SPACECONNECTION to
serve your business needs. We are committed to your success, and | look forward to continued
support of your transmission requirements.

Sincerely,

Jonathan Crawford

Jonathan Crawford
President & CEO
The SPACECONNECTION, Inc.
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